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Email:
Dear

| am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/16/04/11.

You requested the following information:

Under the Freedom of Information Act 2000, | seek the following pieces of information in
relation to the amount of call outs made to pest control services.

1. The total amount of times pest control were called out to a hospital under the care of your
trust.

2. The type of pest which caused the call out - and the section area in the hospital that had
the issue.

3. The total amount of money spent on pest control call outs.

| would like this information broken down annually from January 2013 until the time my
request is dealt with.

Pests can cover a wide range of creatures, including (but not limited to): ants, rats, mice,
cockroaches, insects, fleas, maggots, wasps, bees, etc.

We are an Ambulance Trust and therefore have no hospitals under our control.

| am sorry that | cannot be more helpful on this occasion.

If, for whatever reason you are unhappy with our response, you are entitled to pursue any
dissatisfaction through South East Coast Ambulance NHS Foundation Trust’'s (SECAmb) Internal
Review Procedure at:

South East Coast Ambulance Service NHS Foundation Trust
40-42 Friars Walk

Chairman: Sir Peter Dixon Chief Executive: Paul Sutton Your service, t
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Lewes

East Sussex

BN7 2XW
Email:complaints@secamb.nhs.uk

Should you remain unhappy with the outcome of any such internal review , you may request a
decision from the Information Commissioner at:

The Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If I can be of further assistance to you, please do not hesitate to contact me, quoting the above
reference number.

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust



